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Lectures topics   
 
Conceptual Goods 
 Lecture 1: Goods as subject of scientific interest.  

Knowledge of goods, history of commodity science, content of commodity science, links to 
other sciences, content of study, basic definitions   

 Lecture 2: Products and their description. Product benefits and attributes.  
Product quality, definitions and terms, product requirements, product utility and benefits, 
product utility function 

 Lecture 3: Product parameters and their quantification.  
Product attributes and parameters, objective requirements of Product, Product attributes 
hierarchy, Product design Description, Metrology and measurement of attributes.   

 Lecture 4: Product classification  
Product definition, Product and goods, basic typology of product in marketing, Product 
core and its role, systems of product classification, used and common classifications, 
SITC, HS, CN etc.  

Production good   
Lecture 5: Product design and development   

Product design, environmental impacts on product, definition and damage risk, 
Protection of goods, packaging, role and instrument 

Lecture 6: Environment and product.  
Environmental legislation; Environment and economy, environmental and green product, 
product life cycle, eco- labels and declarations, environmental legislation, waste systems.  

Lecture 7: Production preparation and standardization  
Standardization and its role in company, types of standards and their role in a company, 
standardization methods and use, standards situation in Slovakia and EU.    

Lecture 8: Production and process quality.  
Quality management and product quality, Quality management models, standardized 
model and TQM model, approaches to quality managements in different countries.  

Lecture 9: Legal requirements for the product    
Product in legislation, types and forms of state intervention, different impacts on 
production and 

Lecture 10: Legal product launch     
Certification, conformity assessment in a company, obligatory requirements for product 
market launch, international cooperation in conformity assessment.  

 
Commercial good  
Lecture 11:  Intellectual property right and legislative for IPR protection.              

Definition and characteristics, Patents, Industrial design, Trademark, role and 
development,  

Lecture 12: Product and Market: competition on the product market.  
Product quality, different approaches, product evaluation and measurement, methods and 
instruments, product testing, product related information and their use in marketing 

Lecture 13: Evaluation and consumer satisfaction  
Quality and competitive advantage, labels, signs and certificates as proof of better quality; 
Voluntary and obligatory systems of conformity assessment 
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Seminar topics   

 
 
Seminar 1: Information about program subject Product and Quality  
 Content: Introduction information, course requirements, tasks and level of knowledge 
 
Seminar 2: Specific Slovak products and theirs characteristics. 

Content: Testing of specific products, description of attributes and parameter, 
production and user oriented attributes (Testing and group work).   

Seminar 3:  Product testing   
Content: Product attributes and parameters in testing results (Handout analysis and 
questions). 

Seminar 4:  Product oriented statistics and their impact  
 Content: Major classification and way of their interpretation  
Seminar 5: Product design   
 Content: New product dev elopement in real condition – excursion   
Seminar 6:  Markets and environment  
 Content: Light bulb conspiracy (Movie with discussion)  
Seminar 7: Use of standards and standardisation  
 Content: Content of standards and different standards bodies  
Seminar 8: Product quality instrument and its use  
 Content: Selected quality management tools use (Examples of use)  
Seminar 9: Product related legislation   
 Content: Goals and arguments by new product legislation (Role play methodology).  
Seminar 10: New approach requirement   
 Content: New approach regulation and their requirements. 
Seminar 11:  Analysis of selected product   
 Content: Presentation of semester paper prepared by students  
Seminar 12:  Analysis of selected product   
 Content: Presentation of semester paper prepared by students  
Seminar 13: Closure and evaluation of course content, final written test 
 Content: Feedback of course  
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Conditions and evaluation  
 
 
Evaluation criteria:  
  Output  Max. 

points 
Time 

A Participation and activity at 
seminars  

Evidence   20 p.  During whole 
semester 

B  Exit trial tests 10 question open and 
closed question  

20 p.  Last week of 
semester  

C Semester paper Written paper 40 p.  According time 
schedule 

D  Presentation of paper  Oral presentation 20 p.  During the 
semester  

E 
plus 

Open question to trial test 3 questions 15 p. Last week of 
semester  

 
 
Literature and exam source: 
Handouts, presentations, lectures and other material will be presented on web site 
www.strhan.com or on other places which will be announced. Other materials, if necessary, will 
be prepared in copy form.  
   


